
SAP 
SAP DELIVERED SUPpORT AGREEMENT This SAP Delivered Support Agreement (Agreement") as issued by SAP India Private Limited, a corporation, with offices at 6th floor, RMZ Ecoworld plot C1, 8A campus, Bangalore 560103, Indla (hereinafter "SAP") is an offer and when signed and returned to SAP by Rashtreeya Sikshana Samithi Trust, a corporation, with offices at R.V Educational Institutions, R.V Teachers College Building, 2nd Block Jayanagar, Bengaluru (hereinafter "End User"), becomes a binding agreement between SAP and End User for the SAP Support Services listed below. This SAP Delivered Support Agreement shall first become effectlve on the date signed by End User below ("Effective Date"); together referred to as "Parties". 

560 011, India

RECITAL 
WHEREAS, End User has purchased or will purchase certain SAP software, including the software as identified in Schedule 1, from the Partner and receives the right to use the SAP software, Including the software as identified in Schedule 1, from SAP or Partner under a Software License Agreement (as defined below). 
WHEREAS, SAP provides, through employees of the SAP Group and third party contractors, software support services and End User wants to order such software support services from SAP. 
NOW, THEREFORE, the Parties agree as follows: 

DEFINITIONS AND INTERPRETATIONS. 1. 

1.1 Definitions 

1.1.1 "Associated Company" means any legal entity of which a person or company has direct or indirect Control 
and only as long as a person or company maintains direct or indirect Control.
1.1.2 "Confidential Information" means, with respect to End User: End User's marketing and business plansand/or financial information, and with respect to SAP: (a) the Software, Documentation and other SAP Materials, including without limitation the following information regarding the Software: (i) computer software (object andsource codes), programming techniques and programming concepts, methods of processing, system designsembodied in the Software; (i) benchmark results, manuals, program listings, data structures, flow charts, logicdiagrams, functional specifications, file formats; and (ii) discoveries, inventions, concepts, designs, fow charts, documentation, product specifications, application program interface specifications, techniques and processes relating to the Software; (b) the research and development or investigations of SAP; (c) product offerings, content 

partners, product pricing, product availability, technical drawings, algorithms, processes, ideas, techniques, formulas, data, schematics, trade secrets, know-how, improvements, inventions (whether patentabie or not),marketing9 plans, forecasts and strategies; and (d) the SAP Support Components. In addition, Confidential Information of either SAP or End User (the party disclosing such information being the "Disclosing Party") includes 
information which the Disclosing Party protects against unrestricted disclosure to others that (i) the Disclosing Party or its representatives identifies as confidential at the time of disclosure; or (ii) should reasonably be 

understood to be confidential given the nature of the Information and the circumstances surrounding its discdosure; 
including, without limitation, information from, about or concerning any third party that is disclosed under this 

Agreement. 
1.1.3 "Control" means the power to direct or cause the directlon of the affairs of an entity whether by means of 

direct or indrect ownership of fity per cent (50%) or more of the voting rights or similar rights of ownership or by 
means of having the power to direct the management or directors whether conferred by constitutional documents, 

shareholder agreement or other document regulating the affalrs of an entity. 
1.1.4 "Documentation" means SAP's then-current technical and/or functional documentation which is delivered 
or made available by SAP either indirectly via Partner or directly to End User with the Software. 

Exort Law means all constitutions, laws, statutes, codes, ordinances, orders, judgments, decrees, 
injunetions,rules, regulations, permits restrictive measures, trade sanctions, embargos and other legaly binding 
requirements of all federal, country, international, state and local govemmental authorities relating to export, re 

1.1.5 

export or import.

1.1.6 Intellectual_Property Rights" means patents of any Lype, design rights, utility models or other similar 
invention rights, copyrights, mask work rights, trade secret or confldentiality rights, trademarks, trade names and 
service marks and any other intangible property rights, including applications and registrations for any of the 

foregoing, in any country, arising9 under statutory or common law or by contract and whether ar not perfected, 

now existing or hereafter filed, issued, or acquired. 
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SAP agrees that the fee for SAP Enterprise Support will remain unchanged until December 31, 2020. Thereafter, 
the fee for SAP Enterprise Support is subject to change once during a calendar year upon three months notice to 
End User. SAP may increase End User's fee for SAP Enterprise Support hereunder from the prior year by the 
percentage increase in the Consumer Price Index (CPI), applied on a cumulative year-over-year basis starting from 

either the Effective Date or the date of End User's last SAP Enterprise Support Fee increase, whichever ocCurred

later. 

Not raising fees in any given year or years is not a waiver of SAP's right to do so. 

7. TAXES. Fees and other charges described In this Agreement do not include sales, VAT withholding, use 
property, excise, service, or similar taxes ("Iax(es)") now or hereafter levied, all of which shall be for End User's 

account. Any applicable direct pay permits or valid tax-exempt certificates must be 
executlon of this Agreement. If SAP is required to pay Taxes, End User shall reimburse SAP for such amounts. End 

User hereby agrees to indemnify SAP for any Taxes and related costs, interest and penalties paid or payable by 

SAP 

INTELLECTUAL PROPERIY RIGHTS.
8.1 Reservation of Rights. The SAP Materials and SAP Confidential Information and all title, rights and interest, 

especially, without limitation, any Intellectual Property Rights embodied therein are the sole and exclusive property
of the SAP Group or their licensors, subject to any rights, title or interest expressly granted to End User in the 

Software License Agreement. Except for the rights set forth in the Software License Agreement, End User is not 

permitted to modify or otherwise make derivative works of the Software or other SAP Materials. 

ovided to SAP prlor to the 

3. 

8.2 Protection of Rights. End User is not entitled to copy, translate, disassemble, decompile nor reverse engineer
the Software or other SAP Materials. End User must not create or attempt to create the source code from the 
object code of the Software or other SAP Materials. End User is permitted to back up data in accordance with good 

information technology practice and for this purpose to create the necessary backup copies of the Supported 
Software. Backup copies on transportable discs or other data media must be marked as backup copies and bear 

the same copyright and authorship notice as the original discs or other data media, unless technically infeasible. 

End User must not change or remove SAP's copyright and authorship notices.

CONFIDENTIAITY 9.1 Use of Confidential Information. Confidential Information must not be used or reproduced in any form except

as required to accomplish the intent of this Agreement. Any reproduction of any Confidential Information of the 

Disclosing Party shall remain the property of the Disclosing Party and shal contain any and all confidential or 

propri 
Disclosing Party, the party receiving the Confidential Information ("Receiving Party"): (a) shall take all Reasonable 

Steps (defined below) to keep all Confidential Information strictly confidential; and (b) shall not disclose any 
Confidential Information of the other to any person other than its bona fide individuals whose access is necessary 

to enable it to exercise its rights and/or perform its obligations hereunder, and who are under obligations of 

confidentiality substantially similar to those set forth herein. As used herein "Reasonable Steps" means those steps 

the Receiving Party takes to protect its own similar proprietary and confidential informàtion, which shall not be less 

than a reasonable standard of care. Confidential Information of either Party disclosed prior to execution of this 

Agreement shall be subject to the protections afforded hereunder 

9.2 Exceptions. The above restrictions on the use or disclosure of the Confidential Information shall not apply to 

any Confidential Information that: (a) is Independently developed by the Receiving Party without reference to the 

Disclosing Party's Confidential Information, or is lawfully received free of restriction from a third party having the 

right to furnish such Confidentiai Information; (b) has become generally available to the public without breach of 

this Agreement by the Receiving Party; (c) at the time of disclosure, was known to the Receiving Party free of 

restriction; or (d) the Disclosing Party agrees in writing is free of such restrictions. 

9. 

notices or legends which appear on the original. With respect to the Confidential Information of the 

9.3 Confidential Terms and Conditions; Publicity. End User shall not disclose the terms and conditions of this 

Agreement to any third party except for the Partner. Neither Party shall use the name of the other Party in 

publicity, advertising, or similar activity, without the prlor written consent of the other, except that End User 

agrees that any member of the SAP Group may use End User's name In customer listings or, at times mutually 

agreeable to the Parties, as part of SAP Group's marketing efforts (including without limitation reference calls and 

stories, press testimonials, site visits, SAPPHIRE participation). SAP will make reasonable efforts to avoid having 

the reference activities unreasonably interfere with End User's business. End User agrees that SAP may share 

information on End User with any other member of the SAP Group for marketing and other business purposes and 

that End User has secured permission from its employees to allow SAP to share business contact infomation with 

any other member of the SAP Group. 

10. NO WARRANTY. 
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SAP and its Licensors disclaim all representations, warranties, conditions or guarantees with respect to the SAAP 

auli ponents expressor implied, including without lImitation, any implied warranties of merchantabllity, quality, ritness for a particular purpose or non-infringement of third party rights, except to the extent tnat any 
warranties implied by law cannot be validly waived.

LIMITATIONS OF LIABILUTY. 
11.1 Not Responsible. SAP and its Licensors will not be liable for any claims or damages arising from inherentty 
dangerous use of the SAP Support Components. 

11 

11.2 Excluslon of Damages: Limitation of Liability. Anything to the contrary herein notwithstanding, except for () 
damages resulting from (a) unauthorlzed Use or disclosure of Confidential Information, (b) fraud and (c) death or 
Dersonal injury arising from either party's gross negligence or arising from either party's willful misconduct, or (i) 
SAP's right to collect unpaid fees, under no circumstances and regardless of the nature of any claim will SAP, its 
licensors or End User be liable to each other or any other person or entity for an amount in excess of the SAP 
delivered Support Fee paid for the SAP Support Component directly causing the damages during the one year 
period preceding the events giving rise to the claim or be liable in any amount for special, incidental, consequential 
or indirect damages, loss of good will or profits, work stoppage, data loss, computer failure or malfunction,
attorneys' fees, court costs, Interest or exemplary or punitive damages. 

11.3 Exclusions and Limitations for Third Party Software. Subject to the exclusion of damages stated in 
Section 11.2 and with respect to SAP Support Components relating to Third Party Software, under no 
circumstances and regardless of the nature of any claim shall SAP or its licensors' be liable for an amount in excess

of the SAP Delivered Support Fee paid for the SAP Support Component directly causing the damages and relating
to Third Party Software during the one year period preceding the events giving rise to the claim. 

11.4 Extension to group members. Any limitations to the liablity and obligations of SAP according to this Section

11 (Limitations of Liability) will also apply for the benefit of any member of the SAP Group and their respective 

licensors. 

12. ASSIGNMENT. 

End User may not, without SAP's prior written consent, assign, novate, delegate, pledge, subcontract or otherwise 
transfer this Agreement, or any of its rights or obligations under this Agreement, or the SAP Materials or SAP 
Confidential Information, to any party, whether voluntarily or by operation of law, including by way of sale of 
assets, merger or consolidation. SAP may assign, novate, delegate, pledge, subcontract or otherwise transfer this 

Agreement or any of its rights or obligations thereunder (in whole or in part) to any member of the SAP Group.
SAP and any other member of the SAP Group may use third parties as sub-contractors for fulfilling any of its rights

or obligations under this Agreement. SAP will continue to be liable for such obligations. 

GENERAL PROVISIONS. 
13.1 Retention of data. With regard to business transactions covered by this Agreement, End User must retain

any records for a period of ten years starting on 1th of January of the year following the year during which the 
data were transmitted or otherwise transferred, or for the minimum period prescribed by applicable law, whichever 
is longer. In addition, End User must maintain current, complete and accurate reports on all of SAP's Confdential 

Information in its possession or in the pos 

13. 

ssion of its representatves. 

13.2 Severability. It is the intent of the Parties that in case any one or more of the provisions contained in this 

Agreement shall be held to be wholly or in part illegal, Invalld or unenforceable in any respect, such illegality, 
invalidity or unenforceability shal not affect the other provisions of this Agreement, and this Agreement shall be 
construed as if such invalid or unenforceable provision had never been contained herein. The ilegal, invaid or 
unenforceable provision will be replaced by a valid and enforceable provision which approximates as closely as 

possible the intent of the invalid or unenforceable provision. This will also apply In the case of contractual gaps. 

13.3 No Walver. If either Party should walve any breach of any provision of this Agreement, it shall not thereby
be deemed to have waived any preceding or succeeding breach of the same or any other provision hereor,

13.4 Counterparts. This Agreement may be signed in one or more counterparts, each of which will be considered 

an original but all of which together form one and the same instrument and will be treated as if the signatures on 
the counterparts were on a single copy. This Agreement may be validly executed by means of transmission of 

signed facsimile, pdf or any other documented form for which a process has been provided by SAP. Signatures 

sent by fax, pdf, email or other electronic means for which a process has been provided by SAP shall be deemed 

original signatures. 
13.5 Regulatory Matters. The Software, SAP Delivered Support, Documentation and SAP Materials as well as parts 

of any of these (e.g. new versions, releases, updates, upgrades, patches, fixed or correction of a software

product) are subject to Export Laws of various countries, including, without limitation, the laws of the United 

States, the EU, Ireland, Australia and Germany. End User agrees that it will not submit the Software, SAP 
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Delivered Support, Documentation or other SAP Materials or parts of any of these to any government agency for 

icensing consideration or other regulatory approval without the prior written consent of SAP, and that it will not 

export, re-export or import any Software, SAP Delivered Support, Documentation and/or SAP Materials to 

cOuntries, persons or entities prohibited by any applicable Export Law. In that context, End User is responsible for 

complying with all applicable Export Laws. If SAP or any other member of the SAP Group wants to deliver and/or

grant access to Software, SAP Delivered Support, Documentation other SAP Materials, or parts of any of these 

directly to an End User, End User will support SAP and any other member of the SAP Group in obtaining any 

required authorization, approval or other consent from the competent authorities by providing any necessary or 

useful dedarations or other necessary or useful information, e.g. End User certificates, as may be requested by 

SAP or any other member of the SAP Group. End User acknowledges that the delivery of and/or granting of access 

to Software, SAP Delivered Support, Documentation and SAP Materials as well as parts of any of these may be 

subject to the prior obtaining of export or import authortzations or both from the competent authorities and that 

this process may (1) considerably delay or prevent the delivery of and/or granting of access to Software, SAP 

Delivered Support, Documentation and SAP Materials or part of any of these, (ii) impact SAP's ability or the ability

of any other member of the SAP Group to provide SAP Delivered Support or other services and (ii) lead to SAP or 

any other member of the SAP Group having to limit, suspend or terminate End User's access to SAP Delivered 

Support services or other services. 

Neither SAP nor any other member of the SAP Group assumes any responsibility or liability: 

a) for any delay caused in the delvery and/or granting of access to Software, SAP Delivered Support,

Documentation and SAP Materials or parts of any of these due to export or import authorizations or both having 

to be obtained from the competent authorities; 

b) if any required authorization, approval or other consent for the delivery of and/or granting of access to 

Software, SAP Delivered Support, Documentation and SAP Materials or parts of any of these cannot be obtained

from the competent authorities; 

c) if the delivery of and/or granting of access to Software, SAP Delivered Support, Documentation and SAP

Materials or parts of any of these is prevented due to applicable Export Laws; and 

d) if access to SAP Delivered Support or other services has to be limited, suspended or terminated due to 

applicable Export Law. 

SAP may terminate this Agreement with thirty days' prior written notice if SAP or any relevant member of the SAP

Group may not deliver or grant access to Software, SAP Dellvered Support, Documentatlon and SAP Materlals to 

End User due to an embargo or other comparable trade sanction, which is expected to be in place for six months 

or longer.

13.6 Governing Law; Limitations Period. This Agreement and any claims (induding any non-contractual claims)

arising ut of or in connection with this Agreement are governed by laws of India to the exclusion of the 

international law of conflicts and the UN Sales Convention. The exclusive place of jurisdiction for all disputes

arising out of or in connection with this Agreement (including anyY dispute regarding the existence, validity or 

termination of this Agreement) is Bangalore, India. End User must initiate a causeof action for any claim(s) arising

out of or relating to this Agreement and its subject matter within one year from the date when End User knew, or 

should have known after reasonable investigation, of the facts giving rise to the claim(s). 

13.7 Notices. All notices or reports which are required or may be given pursuant to this Agreement shall be in 

writing and shall be deemed duly given when delivered to the respective executive offices of SAP and End User at 

the addresses first set forth in this Agreement. Where in this Section 13.7 or elsewhere in this Agreement a written

form is required, except for any notice of termination or notice of a material breach which shall occur by exchange

of letter(s), that requirement can be met by facsimile transmission, exchange of letters or other written form,

including email or other electronic means for which a process has been provided by SAP. 

13.8 ForceMaieure. Any delay or nonperformance of any provision of this Agreement (other than for the payment 

of amounts due hereunder) caused by conditions beyond the reasonable control of the performing party shal not 

constitute a breach of this Agreement, and the time for performance of such provision, if any, shall be deemed to 

be extended for a period equal to the duration of the conditions preventing performance. 

13.9 Entire Agreement. This Agreement constitutes the complete and exclusive statement of the agreement 

between SAP and End User, and all previous representations, discussions, and writings are merged in, and 

superseded by this Agreement and the Partles disclaim any reliance on any such representations, discussions and 

writings. This Agreement shall prevail over any additional, conflicting, or inconsistent terms and conditions which 

may appear on any purchase order or other document furnished by End User to SAP. This Agreement shall prevail

over any additional, conflicting or inconsistent terms and conditions which may appear in any clickwrap end user 
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agreement included in the Software. This Agreement does not create any partnership, joint venture or princlpal- 
and-agent relationship. 

13.10 Amendments. Any modification, amendment or supplement to this Agreement (including this Section 13.10
Amendments) must be made in writing or in any other documented form for which a process has been provided
by SAP. 

13.11 Effective Date. If a Party signs a part of this Agreement but fails to date ts signature, the date that the 
other Party receives the signing Party's signature will be deemed to be the date on that the signing Party signed
that part of the Agreement. 

13.12 Hierarchy. In the event of any inconsistencies between this Agreement and the SAP Support Schedules, this 
Agreement shall take precedence. 

13.13 Survival. Sectlons 8 (Intellectual Property Rights), 9 (Confidentiality), 10 (No Warranty), 11 (Limitations of 

Liability), 13.1 (Retention of data), 13.2 (Severability), 13,5 (Regulatory Matters), 13.6 (Governing Law; 

Limitations Period), will survive any termination of this Agreement. 

REPLACEMENT IN SUPPORT SCHEDULES. 
In the introductory paragraph of the SAP Standard Support Schedule and the SAP Enterprise Support Schedule the 
following sentence wll be deleted:

14 

"In each instance in which provisions of this Schedule contradict or are inconsistent with the provisions of the 
Agreement including any appendices, exhbits, order forms or other documents attached to or incorporated by 
reference to the Agreement, the provisions of this Schedule shall prevail and govern." 

In the second paragraph of the SAP Standard Support Schedule and the SAP Enterprise Support Schedule "for all 
software licensed by Licensee under the Agreement" will be replaced by "for all Supported Software (as defined in 

the Agreement)". 

IN AGREEMENT HEREOF, the End User hereto has caused this Agreement to be executed by its authortzed 

representatives. 
Signatures sent by electronic means (facsimile, scanned and sent via e-mail, or signed by electronic signature 
service where legally permitted) shall be deemed original signatures. 

Accepted By: AOaj
Rashtreeya SikshánaSamithi Trydst

Hon. nt _ecretary 
Rashreeya Sikshana Samithi Trust

I Blbck, Jayanagar, Bangalore-560 011 

Namea Rahul Bahet 
T e Chief of Staft, MD Office 

e 25 OcT20I2

Privar 
Name: D.P Nasaraj

Titde: tma T Samhh 
Date 

SBangalore 
103 

HSY 
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SCHEDULE 1 - SUPPORTED SOFTWARE

Software Licensed 
Product TPP SAV License Metric Blocks of License

(units) Quantity
SAP Payroll Processing X Employees 500 

SAP Educational Services for HER Students 17,000 

SAP Business Planning and 
Consolidation, version for SAP 
NetWeaver, professional edition 
SAP Process Orchestration, Edge 
edition, standard option

X Users 15 

X Cores 

SAP HANA, Runtime edition for 
Applications & SAP BW 

New/Subsequent 
SAP S/4HANA Enterprise 
Management for Professional use 

HSAV

Users

SAP S/4HANA, Developer access Users 

SAP Business Planning and 
Consolidation, add-on for 

S/4HANA
Users 15 

SAP Businessobjects Enterprise, 
professional edition (user)

Users 10 

Legend:
TPP- Third Party Product: "X indicates the software product is a Third Party Product licensed from SAP. 

SAV-SAP Application Value: "x" indicates that the product is part of the SAP application value ànd thus relevantfor runtime databases licensed by SAP. 

idedsd ludsA 
ANA SO GM JH6s to i9in 

Bi 
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END USER LICENCE AGREEMENT ACCEPTANCE FORM 

(for SAP On Premise indirect sales) 

This End User Licence Agreement Acceptance Form ("EULA ACceptance Form") is an offer by SAP India Private Limited 
,a corporation, with offices at 6th F, RMZ Ecoworld plot Ci1,8A camp., Saraj.Out. Ring Rd Devarabeesanahalli, Bangalore Bangalore 560103 India and a place of business at 50, Mohebewala Industrial Area Saharanpur, Uttarakhand 248002,Dehradun, Indla (hereinafter "SAP") to Rashtreeya Sikshana Samithi Trust, a corporatlon, with offices at R.V. Teachers 

College Building R.v.Group of Educational Institutions 2nd Block, Jayanagar Bengaluru 560011 India (hereinafter "End User"), together referred to as "Partles". When this EULA Acceptance Form Is signed and returned to SAP by End User, it becomes a binding agreement between SAP and End User for the license of Software and the Third Party Softwarelisted in the attached Schedule 1 ("Licensed Software"), This Acceptance Form shall first become effective on the date signed by End User below ("Effective Date").

Relevant SAP Partncr: Yash Technologies Private LIimited
Oddanakundi Village, Krishnarajapuram, 560048 Bangalore India ("Partner").

702, Campus C, RMZ Centennlal, Survey No. 74 & 77, 

The Parties agree as follows
1. Any terms not defined in this EULA Acceptance Form will have the meaning ascribed to them in the End User License Agreement (for SAP On Premise indirect sales). "Ierritory" means India.

2. End User has purchased or will purchase a licence to Use certain SAP Software as identified in Schedule 1 from the Partner and, by signature of this EULA Acceptance Form, accepts the terms and conditions specified in this EULA Acceptance Form and the following agreements which are incorporated and made a part hereof by reference:

a) the End User Liceence Agreement (for SAP On Premise Indirect sales) (the "EULA") for Indla; 

b) the Software Use Rights Schedule (the "Use Rights"); and 

c) any exhibit, schedule, appendix, annex or other document included in, attached to or referenced to in this EULA 

Acceptance Form and any of to the agreements Iisted in this Section 2a) and b), 
in each case as current at the Effective Date. 

3. All parts of the agreements listed in Section 2a) to c) are made available on: 

Agreement Locatlon
End User Licence Agreement https://www.sap.com/docs/download/agreements/end-use 

agreements/lic/sap-partneredge-eula-for-sell-on-premise-program-and 
distribution-proaram-india-english-v2-2016.pdf 
https://www.sap.com/ docs/download/agreements/product-use-and- 
SUpPport-terms/sur/sap-software-use-rights-english-y11-2018.pdf 

Software Use Rights Schedule 

This EULA ACceptance Form together with the agreements listed in Section 2a) to c) are hereinafter referred to as "Software Lience Aureement". 
4. End User herewith confirms that they have received and read all parts of the agreements referred to in Section 2 and will comply with the terms and conditions. SAP recommends End User prints copies of the agreements referred to in Section 2 for End User's own records. 

5. Under this Software Licence Agreement, End User only receives a licence for the Licensed Software; maintenance 
support, any other services for the Licensed Software ("Services") and the fees for the Licensed Software themselves 
are not contemplated under this Software Licence Agreement. SAP does not accept any liability for the provision of 

Services by the Partner.

6. A click-wrap licence is included In some of the Licensed Software products and sets out licence terms for the Licensed Software ("Product Licence"). The Product Licence cannot be removed for technical reasons. Even though End User will 
need to accept the Product Licence in order to use those Licensed Software products, the Product Licence will not apply and those Licensed Software products wll be governed by this Software Licence Agreement instead.

IN AGREEMENT, the End User hereto has caused this Agreement to be executed by its authorized representatives 
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Accepted By: 

Rashtreeya Sikshana Samlthl Trust 

(End User) 

Name: 

Title:

Date 

Principal 
D.A.P.M.R.Y. Deneal Coiiege

.P. Nagar i Ph1Se, 
Bangalore - 560 078. 
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R.V. EDUCATIONAL INSTITUTIONS 
Rashtreeya Sikshana Samithi Trust

Ref No: RsSTYASH-SAP/4601/2017-18 Date: 25th October 2017 

To 
Yash Technologies Pvt. Ltd, 
6 &7th Floor, My Home Hub, 

Survey No. 79, Block-ll, 
Madhapur, Rangareddy (Dist) - 500 081 

Kind Attn: Mr. Suman Pariyar (Tel: 9833440999) 
Mr. Amarkant Mishra (Tel. 9323808118) 

Sub:Work order for providing SAP S/4 HANA ERP, IS-HER and SAP Success factor Implementation 
In reference to scopeof work (but not limited to) submitted by YASH proposal/SOW dated 17-10-2017, 
YASH will implement SAP ERP S/4 HANA Application for the following SAP modules 

Implementation of SAP SLCM (Student Lifecycle Management) 

Implementation of FICA (Finance and Contract Account) 

Implementation e of SAP Financials & Controlling 

Implementation of SAP Material Management 

Implementation of SAP on Premise Payroll

Implementation of SAP Travel Expense Management 

Implementation of SAP DMS 

implementation of SAP Business Planning & Consolidation 

SAP Process Orchestration 

impiementation of SAP Business Inteligence & Business Objects

Implementation Package of SAP SuccessFactors 

Empioyee Central
Goals & Performance Management 

Learning Management Solutions 
Technical: - ABAP & BASIS 

FIORI User Interface 

integration with: -

Integration with SuccessFactors and SAP for Employee Master Data 

integration of Biometric Systems

Integration of Library and Scholarships Systems

Consultant deployed by YASH for this project will be interviewed and approved by RVEI. No consultant 

can be changed during life time of the project. If due to unforeseen circumstance if the consultant is 

replaced then minimum one month paralleling/overlap has to happen with the new consultant to ensure 

knowledge transfer

YASH wil suggest optimal Hardware sizing for SAP BOM and Solution Architecture to host the SAP 

ERP Application on Cloud 

Total Work Order Value for the Scope of Work as per YASH proposal dated 17th October 2017 will be 

7.4,72.00,000/- (Implementation fee of T.4,00,00,000/- plus GST .72,00,000/-18% as on date). 

R.V Teachers' College Building, 2nd Block, Jayanagar, Bengaluru-560011 
Tel: +91-80-26562386, 26561777, Fax: +91-80-26568290, Email: rv@rvei.edu.in 

Principa
D.A.F.M.R.V. Dentai aitee 

J.P. Nagar i Ph 
Eangalore - 566 078. 



R.V. EDUCATIONAL INSTITUTIONS 
Rashtreeya Sikshana Samithi Trust

Tentative Project Start Date: 7h December 2017 
Payment Terms

Payment Miestoneof Cantract Valus Phase-1 Phase-2
On Signing of Contract / along with PO 25 % 
End of Business Blueprint Phase 10 % 10 % 

End of Realization Phase 12.5 % 12.5 % 
End of Final Preparation & Go live Phase 10 % 10 % 

End of Go-Live Support Phase 5 % 5 % 
o Taxes as Applicable on Date of Invoice.

o Payment will be made within 10 days of submission of Invoice
o All other Terms and Conditions as per Proposal/ SOW dated 17h October 2017 

Yours Faithfully, 

(D.P Nagara)
Hon Jt. Secretary 

Copy to: Superintendent, RSST 

2tei -

SAHGALO

Prihcip
D.A.P.M.R.V. Dental College

3.P. Nagar I 
kangalore - 560 t 

R.V. Teachers' College Building. 2nd Block, Jayanagar, Bengaluru-560011 
Tel: +91-80-26562386, 26561777, Fax: +91-80-26568290, Email: rv@rvei.edu.in 



sCHEDULE 1 

LICENSED sOFTWARE

SoftwareLicensed
Product TPP SAV License Metric Blocks of (units) License Quantity

SAP HANA, Runtime
edition for Applications & 
SAP BW 

HSAV 

New/Subsequent 
SAP S/4HANA Enterprise Users 

150 Management for 
Professional use 

Legend 
TPP- Third Party Product: 'X indicates the software product is a Third Party Product licensed from SAP. 

SAV-SAP Application Value: "X" indicates that the product is part of the SAP application value and thus relevant for 
runtime databases licensed by SAP 

Principal 
D.A.P.M.R.V. Dental Coilege 

J.P. Nagar Pha: 
Bangalore 560 078. 

SAP Confidential 
Page 3 of3 

abjhxubnmy3fx4ji1 yueaozakimmdg. h tm! (1-2015)
SAP OPp. 303087641/Quote 83836739 / Case 3061038474 



DY Secoi{ha Vendui

oPo
RASHTREEYA SIKSHANA SAMITHI TRUST

RV RV Information Center
ONSTUTL9NSTID R.V.TeachersCollege, 2"Floor, IASE

Building, II Block, Jayanagar, Bengaluru-560011Tel:91-60-46746480
Email:info.rvic@rvei.edu.in

SIK SHANA
14th November 2019

io4oS3
pete:A149

Ref: RVIC/70/2019

The Hon'bleSecretary.

RSST,

Bangalore

Sub:Approval for@CAMPUS software.

As per the discussion in Management meeting with Time Table and Attendance software vendors,we have received the amended
proposal from M/s. Azure End to End Solutions Pvt. Ltd., for "@CAMPUS software"which is enclosed.

Kindly approve the proposal so that order can be placed on the vendor. Suitable terms and
conditions will be created for the Purchase Order.

6ndarid o&uga ctAdaaytui eloulTim T 4Hclauts Aati iteab otrSAP.2Le,Aedpstglau fromo tadnOstpt

Thanking you,

(AjoyKumar Mukherjee)

Director SAP

-
FilÉika

AhovtA-Tun 4i ucertted taG aeudtn:
Aaua.

.2©NmAid Zwlta Ok Mudikv.
Paywu halt n aduantaT Cava.awi ust AanwkaA

SAAKSANA
Mor.39.
otc:K.u

-
abroved a landu Ajllio. datmAR T4C.

t.Jt.Senie

pevednapaun

ivekSAP:<ta RST
Principal

D.A.P.M.R.V. Dental College
JP. Nagar Phase, Bangalore-560 078.

foll



File Description
Template

Documents XIs

DataTemplate

https://assessmentohline.haa�.gov.in/storage/app/admin/Aqar$EData template

Uplga

Institutional
budget Budlget

pea ps/auod
hut it doe no ka a

statements
allocated

Kouldt be

iu tha heads of

naoe -7
Upload



MGmail Asha R lyengar
<principalrvdc@gmail.comn>

,Gua
Time table and Attendancethrough @Campus
1 message

Dr. Cauvery NK <cauverynk.rvic@rvei.edu.in>
To: principalrvdc@gmail.com, Ajoy Mukherjee <directorsap@vei.edu.in>

Fi,Feb 28, 2020 at 9:59 AM

Dear Madam,
In continuation on yesterday's cl, @campus-time table and attendance software has to go livë for all programs from 3rd March 2020.
Please find

attached Approval letter, PO and Invoice raised by Azure for @CanmpusTime table and attendance software.
Kindly process the same.

With regards

Dr. Cauvery N K

Asst. Director,

RVIC

3 attachments

Approval copy.pdf
1560K

PO@CAMPUS SKM_22719112715200.pdf242K

Invoice-@CAMPUS-Charges-RVDC-H2-19-20.pdf
808K

Principa�
D.A.P.M.R.V.Dental

CollegeJ.P. Nagar I
Phase,

Bangalore-560 078.



AZURE END TO END SOLUTIONS PRIVATE LIMITED
Corporate Office:BEGINEST,P 3487, 14th Main, HAL2nd Stage,

Indiranagar,Bengaluru 560008, Karnataka, INDIA,
Ph:+91-96861-93130, 080 42123221, sales@azureits.com
Registered ofice:Thattarakkal, PO Parambil, Kcahikade-673012

AZURE

Authorized Signatory

TERMS&CONDITIONS

1. fony dispute or discrepancies found in the invoice, it shall be sent as an email within S days of

receiving the invoice. If no such email or communication is received within 5days of receiving the

invoice then will be treated as acceptance of invoice by the party.

Payments should be made within 5 doys of receiving the invoice as per the
terms of the

agreement. Failing which, the vendor reserves the right to suspend the services,

3. No cloim will be entertained by the customer for anyloss orising from use of the software

4 All disputes Subject to Bongolore Jurisdiction.

5. Order once confirmed after paying the advance, andsoftware installedfor the customer the

money paid will not be refundable

6. All payments should be made byNEFT transfer only

Warranty onall third party products is asper manufocture's policy andshallbe got done directly

from the respective manufocturers

3. Every cheque return will ottract a penalty of RS.
2507-

Principal

D.A.P.M.R.V. Dental College

J.P.Nagar
I Phase, Bangalore-560

078.

plate


