SAP DELIVERED SUPPORT AGREEMENT
This SAP Deitvered Support Agresment (“Agreemant™) as issued by SAP India Private Limited . a rarparatan, st

« Bi cprmpus, Radgalons 560103, Indla (berssnafter “SAPF7) is an afler ard
when signed and returned b SAP by Rashtreeya Sikshana Samithi Trimt, & carporation, with offices at Ay

: rd Biock layanagar, Bl iy 560 011, [ndia
(hereinafter “End User™), becornes a binding agreement betwean SAP and End Liser for thy SAP

RECITAL

WHEREAS, Eng User has purchassd or will purchase coftaln SAP safwars, Intluding the software s identifisg |
Schiedule 1, rhurnheﬂ-tr-ﬁ-mmmrlghmuuthwmﬂ,mﬂuﬂlmmﬂm“mnm.:
Schedule 1, from SAP or Partner under & Software License Agresment {as defined Below].

WHEREAS, SAP provides, through employess of the SAP Group and third party contractors, soffware SUBpaT
services and End Luernnumﬂrurum:nﬂwnmmmsu.

ROW, THEREFORE, the Parties agree as follows:

! DEFINITIONS AND INTERPRETATIONS,
1.1 Definitians

111 “Associated Company™ means any lagal entity of which a person or company has direct or indirect Control
and pnly &5 lang a8 & person or comgany maintaing direct ar indirect Costral,

1.1.2 “Confidential Infrmation” means, with respect to End User; End User's marketing and business plans
andfor financial infermation, and with respect to SAP: 2] the Software, Documentation and other S4P Matenpls,

diagrams, functional specifications, file formats; and (i) discoveries, inventions, concegts, desigrs, Mow charts,
documentation, product spec#fications, applcation program interface specifications, technigues snd procasses
relating to the Software; (b) the research and development or mwestigations of SAP; {c) praduet affesings, cantent
pariners, product pricing, product evailabiity, techrical drawings, sigorithms, processes, ideas, i rges,
farrmalas, data, schematics, trade secrets, knaw-how, improvements, Inventions (whether patentable or mat],
marketing plans, forécasts and strabegies: and id} the SAP Support Components. In addition, Confidentisl
Information of either SAP or End User (the party disclosing such information being the "Disclosing Farty™) inclutes
infermation which the Disclosing Party protects against unrestricted disclosure to sthers that {#) the Disclazing
Party or its representatives identifies as confdential at the Hme of discloswre; or (i} showld reasonably be
ungerstood to b confidential given the nature of the Information and the ciroumstances surreunting its disclosure:
including, withaut limétation, infarmation from, about or concerning any third party thet is disclosed under thes
Agrearmernt,

1.3 “Longrgl” means the power to direct or cause the direction of the affalrs of an entity whether by means af
direct or indirect awnership of fifty per cent (50%) or more of the voting rights or similar rights of ownarship ar by
means of having the power to dhrect the management ar direttors whether conferred by constitutianal deourrents,
Eharehalder sgreement or other docurnent regidating the affairs af an entity.

114 “Decumentatgn” means SAFs then-currant technical and/or functional documentaton which s delvenod
o made available by SAP either indirectly via Partner ar directly to End User with the Software,

L15 "Exgarl Law™ means all constitubions, laws, statutes, codes, ordinances, orders, judgments, decrees,
injurctions, rules, regulations, permits restriclive measures, trade sanctions, embargos ang other legally Binding
requirements of all federal, country, mternational, state and local gavemmantal autharithes relaing to sapert, re-
Expart or amport

1.0.6 “Intefectupl Property RIGNES" means palents of any Uppe, desgn rights, utilty models or other ssmdlar
inwention rights, copyrights, mask work rights, frade secret or confidentiasty nights, rademanks, trade names and
service marks and By other intangible property rights, including applicatians and regstrations for any of the
I'ﬂmﬂ:lll'lﬂ:, In any country, ansing unber statutory or cormmon law ar by contract and whather or not perfacbed,
now existing or hereafier filed, isswed, or acguired
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SAP agrees that the fee for SAP Enterprise Support will remmain unchanged until Decernber 31, 2020, Thersafuer,
E'-I tee for SAP Enberprise Suppart is subject to changs once durkng & calendar year upan thres mantha® notice o

md User, SAP may increasa End User's fes for SAP Enterprise Support hereunder from the price year by the
percentage increase in the Consumer Price Index (CPT), apphed on 8 cumubative year-over-year basis starting from
either the Effective Dakto or the dakte of End Usar's 185t SAP Enterprise Supoort Fee increase, whichewver accurred

Mot ralsing fees @ any ghven year or years i5 nof a makver of SAP's right to do se,

7. TAXES. Fees and other charges described in this Agresment do not include sales, VAT, withholding, use,
property, excise, service, or similsr taxes (“Tax(es)”) now ar heraafer levied, ail of which shall be for End User's
sceount. Any apphicable direct pay permits or vaSid tax-suempt cestificaties must be provided to SAF prior to the
execution of this Agresment. 1T SAP is required bo pay Taxes, End User shall reifmberss SAP for such amaunts, End
ﬁmw agrees to indemnify SAP for any Taxes and relsted costs, interest and pansities padd or paysbie by
8. INTELLECTUAL PROPEATY RIGHTS.

8.1 Resepyation of Rights. The SAP Materlals and SAF Confidential Information and all tithe, rights and nterest,
especially, without limitation, any Inbellectusl Property Rights ermbodied thorein are the sole and exclusive property
of the SAF Group or their llosnsers, subject to any rights, title or interest expreschy granted to End User in the
Saftware Liconse Ageepment. Except for the rights set forth in the Software License Agresment, End LUser i@ nat
permitied Lo modify or otherwise make destwative works of the Software oF other SAF Materisl.

8.7 Protection of Rights, End User is not entitied to copy, transiate, disassemble, decomipdls nor reverse enginesr
the SaPhwars of other SAP Materials, End User must not create of attempt to create the ssurce cocs from the
ohject code of the Saftware or other SAP Materials. End User is permitted to back up data in accordance with good
infarmation technology practice and for this purpese to create the necessary backup coples of the Supported
Software. Backup copies on transportable discs or other data media must be marked as backup copies and bear
thie same copyrght and authorship notice as the original discs or ather data media, urless technically infeasibia
£nd Uses must not change or remave SAPs copyright and authership notices.

9.  COMFIDENTIALITY.

9.1 Useof Confidential Informatiog. Confidential Infarmation must not be wsed or reproduced in any form sxcept
as requird to accomglish the intent of this Agreement. Any reproduction of any Confidential Information of the
Disciosing Party shall remain the property of the Disclosing Party and ghall contain any and all confidential ar
proprietary notices or legends which appear an the ariginal. With respect bo the Confidential Informaticn of the
Disciosing Party, the party receiving the Confidential Infermation (*Receiving Party™): (2) shall take al Reasohapia
Steps (defined below) to keep all Confidential Information strictly confidential, and (b} shall not disciose any
Canfidential Information of the other to any person other than (15 bona fide individuals whoss aocess 4 Necessary
te enable it 1o egercse its rights andfor perform its obligations hereunder, and who are under obligations of
confidentiality substantially similar to those set forth herein. As used mersin *Reasonsbie Steps” means those steps
the Receiving Party takes to probect its own similar proprietary and confidential informiation, which shall not e less
thar & reasonable standard of care. Confidential Inforrmation of either Party disciosed prior o execution of this
Agreement shall be subject to the protectons afforded hersunder,

5.7 Expeptions. The above restrictions an the use or disclosura of the Canfidential Information shall not apply to
any Confidential Information that: (&) s Independently developed by the Recerving Parky without reference ko the
Desclosing Party’s Confidential Information, or is lawfully recaived fres of restrictian fram a third party having the
right to furnish such Confidential Infarmation; {b) has become generally available to the public withaut bresch af
u-u:Aqunmtwu:h:ﬁmrm;:t]ﬁﬁndmenrmﬂm.mmnwmm Party free of
m;w:d:mnmmﬂmﬁlnmmumﬂ:uﬁm.

wing

93 Coofidentisl Teoms. and Conditiens; Publicity. End User shall ok disclose the terms and condithars of this
Agresment to any third party gxcept for the Partner. Neither Party shafl use the name

publicity, advertising, or similer activity, without the priar written consent of the other, mocept that End User
agrees that any Fember of the SAP Group may s End User's name In customer (istings or, at Shas
agreeable to the Parties, a8 part of SAP Group's marketing afforts (including without limetation reference calts anil
stonies, press estimonials, sie vists, SAPPHIRE participation). SAP will make reasonabie eflorts to avoid having
ihe reference activities unressonably interfere with End Usaor's business. End Uscr sgress that SAF may share
informat:on on End User with any other member af the SAP Group for marketing and other business purposes and

that End User has sacured permission from its employses &0 alicw SAP ko share Business contact informabn with
any other member of the SAP Group.

10.  NO WARRANTY.
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Shp '1:.“ its Licensors disclasm all representations, warranties, conditions ar guarantess with respect to the SAP

WS*W L= express or malied, incleding witheut limitstion, any implied warrenties of merchantabliity,
ity, fitness for a particular purpess or ron infringement of third party rights, except to the extent that amy

warranties implied by l&w cannot be validly waived

1. LIMITATIONS OF LIABILITY.

11.1 Mot Bespensible. SAF and its Licensors will nat be liasle for mages arising from mharently
: arry claima o da By
dangerous uss of the SAP Suppert Companernts, 2

11.7 Ewchusion of Damages: Limitation of Liabilily. Anything to the cantrary herein notwithstanding, exoegt for (i)
marnages resulting from (8] unsuhorpod Use or disclosure of Confdential Infarmatian, (B) frasd and [c] death or
personal imjury srising from either party’s gross negligence or arising from sther party's willful misconduct, or il
SAMs right to collect unpaid fees, under no ciroemstances and regandiess of the nature of army claim will AR, &5
litensors or End Liser be Bable to each other or any ather person or arifty for an amount in exoesy of the SAP
defivead Suppart Fee paid for the SAR Support Comporent directhy causing the damages duiring the one year
period preceding the events giving rse fo the claim or be liable in any amount for spercial, incidestal, consequertial
ar indirect damages, loss of good will or profits, work stoppage, data ipss, computer failure or malfurction,
attormeys’ feet, court costs, Interest or exemplacy or punitbee damages.

113 Exclusions and Lmitations for Third Pecty Softwere. Subject to the ewclusion of damages stated in
Section 11.2 and with respect te SAP Support Cormponerts relsting to Third Party Software, under no
circumsiances and regardiess of the nature of any claém shall SAF gr s licensors’ be llable for an amount in excess
af the SAP Delbvered Support Fee paid for the SAP Support Component directly causing the damages and relating
o Thirs Party Software during the one year pericd preceding the events ghving rise to the clasm.

11.4 Extension te greup membes. Any Gmtations to the Bab@ty and obligations of SAP according ta this Sectian
11 [uUrmeations of Liability) will also apply for the benefit of any member of the SAF Group and their respective
liconsars.

12. ASSIGNMENT.

End Lieer rmay mal, withoud SAFs priar writhen consent, adsign, novale, delegate, pledge, subroniract ar othereise
transfer this Agresment, of any of B rights or obligations under thils Agreement, or the SAP Baterials or SAP
Confidential Information, to any party, whether velumtarly or by operation of law, including by way of sale of
assets, merger or consalidelion. SAP may assign, novate, delegate, pledge, subcontract or otherwise transfer this
Agresment or &y of iS rights of obligations thereunder [In whale or in part) to any member of the SAP Groug.
SaF and any other member of the SAP Group may use third pastes as sub-contractors for fulfilling ary of (= rights
nrmmmmm_w-ilmnumuunmmmﬂhmr.

13. GEMERAL PROMISIONS.

111 Astentign of dats. With regard te business transactiors cowered by this Agresment, Emd User must retain
any records for & petiod of ten years starting on 1th of January of the year following the year during which the
data were transmitted or otherwise transferred, or for the mirdmum periad prescribac by applicable law, whichewer
is longer, In addition, End User must maintaln current, complete and sccurste reperts on all of SAFs Confidentisl
infarmation n its possession or In the possession of Its representathes.

13.2 Severability. It is the intent of the Partics thak in case any one or more of the provisions conianed in Ihis
Agreement shall be held to be wholly or in part iliegal, invalld or unenforocable in any respect, such illegality,
invalidity or unenforcaability shall not affect the cther provisions of this Agreement, and this Agreemant shad b
corstmued as if such nvalid or unenforceshle provision had never been contained hersin. The Blegal, invalid o
ynenforceabe provision will be replaced by a valld and enforceable provision which spproximates &% closely as
possible the intent of the Invaild or unenforceable provisien, This will aleo aply in the case of contractusl gags.

133 Mo Waiver. I sither Party shauld walve amy bresch of sny provision of this Agreement, It shall not tharedy
be deermed 1o have waived Bny preceding or succeeding breach of the same or any other provision hersaf.

134 Counterparts. This Agreement may be signed in one or more counterparts, each of which will be considered
.nmgmnwtdlﬂmwhmmmﬂmmmmwﬂhmﬂniuﬂwuﬁ
u'-rwmﬂpuuw:r:un-ml::m.nuwmuwr-umndhmdwﬂ
signed facsimile, pdf or ary other documented form for which @ pracess has been provided by SAP. Signatures
mwfu.pdf.umwurnﬁufmmmmEnrnhﬂlmmhmmmmerPMHm
origimal sagrnatures.

13.5 m.m%n,wmwmw-MWM-nﬂuwum
of sny of these (e.g. new versions, relesses, updates, upgrades, patches, fBxed or correction af & softwars
product) are subjedt Lo Export Laws of varigus countries, including, without lmitation, the bws of the United
Gtates, the EU, Ireland, Australla snd Germany, End User agress that & will fot submit the Safware, SAP
SAP Confidential Ff.i'l-’".
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Delivered Supgorl, Documertation or other SAR Materials or parts of any of these to any government agency for
licensing consideration or other regulatory soproval withaut the prior written consent of SAP, and that: it will net
Export, re-exporl of EmpoN Ary Software, SAP Delversd Support, Docurnentation and/or GAP Materials to
Countrbes, persens or ertities prohibited by any applicable Export Lew. In that contest, End User is responsicie for
complying with ol applicabie Export Laws, [T SAP or any other member of the SAP Group wants ta deliver andfor
GrENT BCCEss to Softwere, SAP Delivened Support, Docusmentatian pthsr SAP Materals, or paris of any of thess
directly ta &n Erd User, End User will support SAP and sny other member of the SAP Group (6 abfaning Bny
required sutharization, approval of ether consent from the campetant Aulharties by providing any fecessary or
useful declarationt or obiver necessary or useful information, &.4. End User cortificates, ad may be réquested by
SAP or any uhefmbnmthewmun.irdmuxhwm'ﬂuMmmwlwnrnwwnmﬁmurlm
i Software, SAP Deliversd Suppart, Docurentation gnd SAP Materials as weli as parts of any of these may be
subiect to the pricr obtaining of export ar import authorizations of both from the competent authorides snd that
this prooess may {1 corsiderably delay or prevent the delivery of andior granting of access o Software, SAP
Doivered Suppan, Bocumentation and SAP Materials or part of any of thase, (i} impact SAFs ability or the ability
of any other member of the SAP Group to musa?uﬁrﬂwnrﬂmm“ and {im) baad b SAF of
amy ather member af the SAP Group having ta ik, suspend or terminkle Erd User's acoess Ta SAP Delreered
Support pervices of piher servioes,

Nesher SAP mor any other member of the SAP Group assumas any respansibility o liabilty:

aj fer any delsy caused |nmmm-ﬂwwmmﬂmhm. SAP Delivered Support,
Documentation and sahPHmﬂaanuruﬂmurtnuumwmqrmwrumﬁu&mnrmm
15 be obEsined From the competent authorties;

by If mmy required autharizstion, nmwwmmrﬁmwﬂww granting of sccess to
'.-:-nrtwr-.wwluﬂwm:mmﬂWMﬁﬂmumﬂmﬁm:mmm
trom the osmpebent authoriies;

g} il e delvery of and/os granting of sccess 6 Enfrware, SAP Delvered Support, Dpcwmentation @nd SAP
mmmmdmﬂmhpuvadﬂhﬂﬂnHIMum amd

mlmm!.ulmumswurmmhnmhllqummdﬂh
apphicable Export Liw,

wn;wwmwmmdm'w-mNmuﬂHEﬂmemmHimw
Group sy mmemuw.wmm Bocumantation and SAP Materiss to
E.-r:iuwmm.nmwmmmmm,-ﬂmummummnrwm
of longer .

1.8 w;mmhﬂ-ﬁhmam any daims (induding ary mon-contractual elaims)
arisng ot of of A connection with this Agresment are governed Dy (a5 of India to the euclusion of the
|mﬂuduuulmmm-mmuﬂsmtmm.mmﬂmumhr ol disputes
lmmﬁwmmmmmmm{m-wﬂmmmm.mN
LRrrninSt T of this Agreement) |5 Bangalare, [nda, Eral User must initiate & cause of action for any claim(s] ansing
ot off o mwmmmhwmiﬁmwmrmﬂuﬂhmw“m,r
ghould hawe known after reasonable imvastigation, of the facs giving rige to the claim{s).

13,7 Ngkipes. Wi nobices or reports which :mmmﬂmummmww: Agresmerd shail e in
mﬂﬂMHWMqMﬂMMMMﬂ!mWWMHWHEMMH
mﬂmnmmlmm&umwhmhmhwujaminwlw-m
hﬂﬁw.ﬂhwmﬂMMﬂﬂmﬁlﬂlwﬂmmﬁﬂmhm
of letter(s), that requirement can be met by facsimile transmission, exchange of letters gr other writlen fevm,
|mmmwmmmmmm.m-wmmmmﬂdww.

13.8 mﬂmmmnwﬁmmﬂ.nqmmﬂmiwuwwnhH'hl-pirrrm
of amounts due hereunder] uuﬂb;mﬁ!ﬂumbﬂwmwmmﬂw performing party shall At
W.mmmsmmmm.mmmmﬁmnmum.ﬂw.mumm

118 mewwwmmmmmdmmt
botween SAP and End Usor, and all provious repeeserdations, distuselons, amd wiiings are merged in, el
s perse ey wdﬂammmmmmdhﬂmmmmmwmmm. dlm.l_nd
wrisngs. This Agreement ghall prevall ower &ny addfiangl, conflcting, o inconslstient cerms @ which
mwmmrhmumwnwdﬂmanmhErlluufl:-us.M. This Agreensent shal prevail
gwer any addibionasd, ponficting of iNConsisLant terme ard mﬂuﬂuﬂummnpﬂlﬂ'hlm:mlﬂmﬂuﬁ
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sgreament Incuded in the Software. This Agresment does nob create sty partnership, jaint wenture ar principal-
and-sgent relatiamhip,
13.10 Amendments. Any medification, amendment or supplemant to this Agresment [including this Section 1310

mm!Bjmmuerlhmﬂnqwh-ﬂnﬁ_'WMmmm » precess has hesn provided

13.11 Effective Date. ©f & Party signs & part of this Agresment but fads to date ity signature, the date that the
piher Party receives (e signing Party’s signature = he deemad 1a be the date o that the sgnang Party tighed
that part of the Agreement

1312 Miermrchy. In the evert of any incorsistencies bebween this Agreernent and the SAF Suppart Schedules, this
Agreement shall take pracedences,

13,13 Suirvival. Sections B [Inbellectusl Propery Rights), 9 (Confidentiaity], 10 {Ne Warranty), 11 [Limitatieng of
Liabitity), 131 (Retenbion of data), 137 [Severability), 11,5 (Regulstery Matters), 13.6 [Gowemnirg Law;
Limitatichs Perod]), will survive Bny terminstion of This Agresment

14. REPLACEMENT [N SUPPORAT SCHEDULES.

tn the inkreductary paragraph of the SAP Standard Support Schedule and the SAP Enterprise Support Schedule the
following senbemce will be deleted

“In each instance in which provisions of this Schedule comtradict or are inconsistent with the provigiens of the
Agreerment Iincluding any appendices, exhibits, order forms or other decuments attached to or incorporated by
reference to the Agresmmant, the provisions of this Schedule shall prevall and gowem,”

In the second paragraph of the SAP Standard Support Schedule and the SAP Enberprise Support Schadule “for all
software Boehsed by Licentes under the Agreement” will ba replaced by “for all Suppartad Sofbware (as defined in
thie Agresment)”

N BGREEMENT MEREOQF, the End User hereto has caused this Agresment to be exscubted by it suthorized
represeniatiees.

Signatures sent by electrordc mears (facsimile, scanned and sent via e-mad, or signed by elecironic signature
servace where |egally Dermitied] #hail be dewmed original slgnatunes.
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SCHEDULE 1 - SUPPOATED SOFTWARE

PFroduct

1 {units) Quaniity

AP Payrofl Processing M i mplayess EEII'.I

AP Educatianal Services for HES X% Btudens ' El 17,000
SAP El-l.ﬂ.l-rhtu:.lnrﬁnn and I X lizers. o o 1 = 15
ongotidation, version for SAP I
HelWeaver, professional edition

AP Process Crchestration, Edge ¥ Kores 1 1!
diithon, standard option

AP HANA, Runtime edition far sav | I

phlications & SAP B -

W Subsequent

AP SlAHANA Friterprite Ligers O

‘anagemaent for Profescional use
I!u'-F SMHANA, Developer sooess LiFErs 1l 4
&P Business Fl-lm'llf';l #nd Lisery 4 15
_onsolidatson, sdd-an for
/A HANA

P BusinessObjects Enterprise, Ligars L 13

rafessional edition [user]
Lisgend ] : 'f:-a o
TPP- Third Party Product: 'Y’ indicates the software product Is a Thind | SAP,
SAV-SAF Applicetion Value: X" indicates that the product s part of the apgl valua and this refevart
far runtime datsbases hcensed by SAP,

itansl ludsR
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END USER LICENCE AGREFMENT ACCEPFTANCE FORM
{for SAP On Pramiss indirect sales)

This End User Liceace Agreement Acceptance Form (“ELLA Accer tance Farm®™) is an offer by SAP India P-vate Limited
« B Porparaton, with efficés ai &ih F. RM7 Ecoworid piot C1.8A camp., Sara) Out Ring Bd  Devarabeesananaiy, Bangalore
Rargalore 560103 Indle and & place of business at 50, Monabewals Industrinl Ares Saharenpur, Uttarakhang - 248003,
Dehradun, Imdia |herenafter “SAP"] to Rashireeya Siksfana Samitha Trust, § corporation, wilth afices at B . Teaches
Lollege Builging RV Group of Educstianal Tnstitutions 2nd Bl Jayansger Bangalure 580011 Indes [hersngfer =
Lser”), ogether referred to as “Farfies”. When this EULA Acceptance Form 1% tigned and ratuensd to SAR by End Usger,
't becomas & Birding sgreement between SAP and End Liser for the license of Safware snd the Third Party Soltwars
listed in the attached Schedule 1 ("License. Software”|. This Acceptance Farm shall first become sfective on he date
sipned by Endd User belew (" Effective Date™)

Reievant SAP Pariner. Yash Technologies Private Limited 702, Campus C, AMZ Cantennial, Survey fio. 74 & 77,
Dddanskunid Villsge, Krshnarajapuram, S50048 Bargaloss India {(“Farner”).

Tre Parties agree o foliows

1. &ny benms not defined in thes CULA Acceptance Farm will have the meaning ascribed to thern in the End User Licerss
Agreemnent (for SAF On Premise indirect sales). “Terrbory” moans Tndla.

I. End User has purchased or will puschase a lioence o Use certain SAP Software as ientifled in Schedule 1 frarm the
Partre and, by signature of this EULA Acceptance Farm, acoepts [he terms and conditions specifed in this EULA
Acceptance Form and [he following agroements which s incorporated snd mags a part hereof by reference:

&} the End Uiser Licence Agreament (far SAP On Pramige Indirsct sales) (the “EULA™] for [mdla;

ol e Software Use Rights Schedule (the “Usa Rights); and

£} any eshibit, scheduls, appendix, annex or other dooumant induded in, attached to or referenced ko in this EULA
Acceptance Form and any of tp the agreements listed In this Section Za) and &),

" #bch case as current ot the Effective Date
I Al parts of the agreements |iFted in Section 2a) to ©) are made avallabie on-

Agresment Location 27, S8
End User Licence Agreemant | DEES ./ WWW, S8R, com drcs) downiaad, Bgresmmants, snd-umer
WG rERMENLE L S0 partneredge-aull-for- wel -on-oramise-orogram-ang-
_— distribution-proaram-india-english-va-2016.o0f
Saftware Use Rights Schedule Fifes /) e sap. com decs downdoad agresments. Sroduct-use-and-
= SR (Bms: sur/sap-software-use-rishis-english-y11-2018 cof

This EULR Acceptance Form together with the agreements listed in Section 2a) to c) arg hersinafer referred 3 as
“Seftware Lk gnce A reement”,

4 Enc User herewilh conferms ERat they Rave received and read all parts of the agresments referred bo In Section 2
and wil comply with the terms and conditions. SAP recommands End User prints copies of the agresments relermed &
N Swetean F for End User's awn records,

5. Under this Software Licence Agresment, End User only recesves & licence far the Licensed Sofrwarne; maintenance
HADparT, any other services for the Licersed Software ["Sarvices™) and the fees for the Licensed Softwace themaelves

"¢ ngd_contemplated under this Software Licence Agreement. SAP does nol accept any lability for the orowesion of
‘Services by the Fariner,

fo. B chie: érép Loence (5 ingluded in some of the Licensed Software products snd £8ts out lesncs terms for the Licensed
=0ftwark ["Product Licence™) The Product Licence cannol be removed for lechnical reasans, Even though End Liser wil

e to sccept the Product Licence in order to use thoss Licenssd Softwars products, Ehve Product Leosrce will not appdy
and those Licengsd Safware products will be govadrned by this Software Licence Agresmant instead,

[N AGREEMENT, the End User hereta has caused this Agreement 1o be sxecuted by its suthonized representatives

S4P Confradantial i Pape I af 3
abyhaubamy Iadj piss seakimavdg himd  [1-1015)
FAF Qpp, JOROBTEA] ; Quote BXERERRR Irill JivG 2 pIEA P



Accepted By:
Bashtresys Sikshana Samithl Tresl

[Enad Llegr]

Narne.
Titip
Date

SapF Confidential Page 2 ar 3
abjtwulmeny 3 411 pusadrakimmdyg. Aitmi {1=-2015)
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R.v. EDUCATIONAL INSTITUTIONS
Rashtreeya Sikahana Samithl Trust

Ref No: REST/YASH-SAP/4601/2017-18 Date: 25" October 2017

Ta

Yash Technologies Pvt Lid

& & ™ Floor, My Home Hub.
Survey No 79 Block-lil,

Madhapur, Rangarsddy (Disl) - 500 081

Kind Attn: Mr. Suman Pariyvar (Tel 9833440900
Mr. Amarkani Mishea (Tel 9323808118)

Sub: Work order for providing SAP 5/4 HANA ERP, |5-HER and SAP Success factor Implementation
in reference to scope of work (but not lmited o) submitted by YASH proposal/SOW dated 17-10-2017,
¥ASH will implemant 5AP ERP 5/4 HANA Application for the following SAP modules.

Implementaion of SAP SLCM (Student Lifecycle Managemant)
Implementation of FICA (Finance and Contraci Account)
implementation & of SAP Financials & Controlling
Implementation of SAF Material Management
implementation of SAP on Premise Payroll
Implementation of SAP Travel Expense Management
Impiermeniaton of SAP DMS
mpemeniabon of SAP Business Planning & Consalidation

SAF Process Cechesiration
impeementabon of SAP Business Intelfigence & Business Objects
Impeementabion Package of SAP SuccessFactors

» Empioyee Central

= (Goals & Performance Managemen!

~ Learning Management Solutions
= Technical - ABAP & BABIS
+«  FIORI User inmerface

@ # ® ® @ =

- & ® @&

imegration with -

# |Imtegration with SuccessFaciors and SAP for Employes Master Data
= Imegration of Bsometric Sysiems

* Imlegration of Lirary and Scholarships Systems

Consultant deployed by YASH for this project will be imerviewesd and approved by RVE|, No consultant
can be changed duning e time of the project. If due o unforesean circumstance if the consultant s
replaced then minsmum one month paralleling/overlap has lo nappan with tha new consultant b ensune
krciwiedge iransfes

YASH will suggest optimal Hardware sizing for SAP BOM and Solution Architecture 1o host the SAP
ERFP Application on Cloud

Tatal Work Order Value for the Scope of Work as per YASH proposal dated 17" October 2017 wall be
F 472000000 (implementation fee of .4 00, 00000 plus GST ¥.72.00,000/- @ 18% as on date).

:!r-..? i Iﬁ";l‘f_'-‘-i"'f
RV Teachers Colege Building, 2 Block, Jayanagar, Bengalur-6600117— "= /
Tal +01-80- 28583388, EEATTTT, Fax. +91-80- 26568200, Emall: reglireal edu.in

ri |
1LY M [ j
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e -5~l'|l.||: i



; R.V. EDUCATIONAL INSTITUTIONS
' Rashiresya Sikshana Samithi Trust

Tentative Project Start Date - 7™ Dacember 2017
Faymenl Terma
ol Py bein of o
Chﬂﬁ'qwﬁﬂmmdflhrqﬂﬂmpﬂ 23 %
End of Business Blueprint Phase 10 % 0%
End of Reahzation Phase 125% 125%
End of Final Preparaton & Go live Phase 10 % 10 %
End of Go-Lve Support Phase 5% 5y
o Tewes as Apphcable on Date of Invoice.
Fayment will be made within 10 days of submission of Invoice
All other Terms and Conditions as per Proposal /| SOW dated 17" October 2017

Yours Faithhully,

(O.P “agara)
Hon. Jt Sécretary

Copy to Supenntendent RSST
ey 2 T
- ——x\_'..‘- 'l I'!:l:: . ||I 17
" ' f Lh
. th‘"' = &

o0

1 .,

[

¥ 5y

. ‘ﬁ'rl'- an) 84
: : L 'fll:jIL,_
Ly I. .'. .\ | il i )
]
. iF |

¢ - 5

ilam
RV Teachers' Cofiege Building, 2™ Biock, Jayanagar, Bengaluru-550011
Tl +81-80-26562306, 26561777, Fax. +91-80- 26568290, Emai: rvi@res sdu in



BCHEDULE 1

LICENSED SOFTWARE
Hie = i ¥ L e P
Proswct TPP SAW Licanss Matric Blocks of {units) Licenss Quantity
SAF HANA, Runiimie HEAY t i
wdition for Applications &
SAP AW -
New /! Subhseguend
5aF 5/ AHAMNA Enterprisc LHers i 150
Mpnpgemen for

Professional e

Liegero

TFF Thisg Party Product; "N indicates the software product is & Third Party Product licensed from SAP.

SAV-SAF Application Value: "X indicates that the procuct is part of ths SAp sppiication valie snd thus relevard for
runbime detabases liceneed by LAP

Ao ﬁ g—-#“"— —

l".:'!-i[l.i
LA PAMLERN, Dontgl 0500
al. I AT gl | ik

Ban; ilore - 360 17y,
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1)y Seat v Yemndur
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‘,_,,-.--w.‘_'ﬂf' RASHTREEYA SIKSHANA SAMITHI TRUST
ﬁ@”ﬁ? RV Information Center
\QL{,, Ut \0’\" RV, Teachers College, 2™ Floor, IASE Building, 1t Block, Jayanagar, Bengaluru - 560011
Tel : 91-80-46746480 Emall ; Info.rvic@rvel.edu.in

HAA H
14" November 2019
cy
L}f))_ﬁ
Ref : RVIC/70/2019 ]
To \“{"" ‘;‘; o A ] /
.} T 2 ”r
The Hon’ble Secretary, e, B g
RSST,
Bangalore

Sub : Approval for @ CAMPUS software.

As per the discussion in Management meeting with Time Table and Attendance software vendors,
we have received the amended proposal from M/s. Azure End to End Solution
CAMPUS software” which is enclosed.

s Pvt. Ltd.,, for “@

Kindly approve the proposal so that order can be placed on the vendor. Suitable terms and
conditions will be created for the Purchase Order.,

T vou, = htewn doidid £5 o annikc & -
nking you : T ufm& Z vﬂR\,.cl:..h_M(C‘m g GaRSKP.
Yo T s Aot gl frona o G tenpadn®edlp ¢
R R Tk
Joy Kumar Mukherjee 5 fediong heag ¥
Director — SAP W tae b Ahﬂnﬂm m“:uafa&tu# %ML A
= T K ey | Aot Lasalga
F“?M{w{ © Hghn on TSRz T x g v
3 yenf, ®

@ asTendiy.

© 3wl B Wl toe S

@ Balliy Wl Ca davs. 48 Sucdivdial BA T Ll
Sk abprovad o e ldde i, drain Gk TC |
m or Oppreua) v plcivy len 6t

Q

: ‘/%,:\4“‘\

Iivakn [w;@m?ﬂ:&ﬁﬁ; C& &“\
o\ /\%% L

Principal
D.A.PM.R.V. Dental College
J.P.Nagar 1 Phase, Bangalore -560 078, I /n(L‘?
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Service Order No: 3300002701
rﬂBoE: in Words:- Rupees Thirty Four Lakh Ten Thousand Two Hundred
Terms & Conditions:
I. Total value of Purchase Order is inclusive of all taxes.

2. Delivery Date: As mentioned above in Purchase Order for each item.
{3. Delivery Place: As per details mentioned in Purchase Order.

{4. TDS will be deducted as per the standard.

|5. Invoice should be submitted in triplicate.

{6. You will have to co-ordinate with our representative at site during the execution and in consultat
7. Contractor personnel employed shall be phisically and mentally fit in healthy condition and good |character with age above 18 years.
8. Contractor shall be responsible for payment to this personnel regularly and the institution will not be responsible for the same.

9. Contractor shall take care of all starutory requirements(like PF,ESI, Bonus etc.,) for his personnel.
10. Any casualties like accidents or any other incidents happening while working in institute, contragtor should bear the expenses of theworkingpersonnel of this company under
| work man’s compensation act 1928 and also the other responsible for the casualities.

L1t Any deviation or departure from norms has to be brought to the notice of the undersigned.

on.

.« ov.inlstoragelappla

Additional Terms and Conditions for the PO of @CAMPUS Software Purchase:
1. Azure's @Campus will be accessed by students/parentsfrom SAP smdent portalusing single sign-on integration by calling API provided by @CAMPUS and by opening the
@CAMPUS page in 2 new @b

2. Azure's @Campus will be accessed by faculty through SAP faculty portal through single sign-on fintegration and by opening the @CAMPUS page in a new tab. The teachers
can alternaiively download and install the @CAMPUS mobile App for teachers and use it directly |

3. The software can provide multiple admin logins for each institution

4. It can also provide one login for group of institutions (Separate login for all higher education and for non-higher education category will be provided since the instances will be
different for the two categories of institutions) }

5. Whenever there is a substirution for class, notifications will be sent 10 HoDs/Hol

6. Support period starts from the date of go live for the respective institution |

7. Apart from attendance related SMS, the software can be used for sending any academic, holiday ?a assessment related messages (these will be generated in SAP and passed ©
the G/w. |

8. Test server will be provided for Core team and end users for training and testing {
Q. Master data related o institution org structure, faculty, student and room will be provided by core team
10. Program structure, academic calendar and holiday calendar will be provided by core team ,
11. Separate logos may be needed for each instituie and will be displayed in the /institution login | . ) o
12. Academic Structure as per RVEI requirements will need to be setup in @Campus (This will be as per the APl document mutually agreed with SAP team) >§
13. Faculty Substitution should be possible from both Admin and HOD/HOI logins |

14. The anendance %limit for each course and periodicity to send SMS could be configured.
(should be possible to setup/alter at any time). f

15. Phase | will be Higher Education Institutes and

allocated

e e of

/
Institutional pudget

statements

?
1
i

Phase 2 will be for PU and Schools

| y V.V.\a ’)V {
16. Billing will be based on actual student count from the daiabase report at the time of raising the |bill and any major differences in the bill will be correctedand communicated Qz.v_, VM
as soon as they are observed, Azurc will have 1o provide supporting documents for the same. , ola o \
|7. Training will be extensive, and will be generally on Train the Trainer model and at multiple Sites and limited to an average of 2 or 3 days of waining per institution(max - N
60days), beyond which it will be chargeable. , | §
18, Both options of Mobile App and deskiop access will have 0 made available for Attendance Entry.

, Primcipal //  Page2of 3
. D.A.PM.R.V. Dental College \\

/ ; ! J.P.Nagar | Phase, Bangalore -560 c.;.
i . ot




Gmail

Asha R lyengar <principalrvdc@gmail.com>

STt G A (i
3 » e ruain £6
8 \ oS D
Time table and Attendance through @Campus o A 'L"’l Pyl
1 message : , X \,1 f.a W hidis,
Dr. Cauvery N K <cauverynk.rvic@rvel.edu.in> ' ‘_\ ¢ \ “Frl, Feb 28, 2020 at 9:59 AM
To: principalrvdc@gmail.com, Ajoy Mukherjee <directorsap@rvei.edu.in> i 7 7
y & o
Dear Madam, 2

In continuation on yesterday's call, @campus-time table and attendance software has to go live for all programs from 3rd March 2020.
Please find attached Approval letter, PO and Invoice raised by Azure for @Campus - Time table and attendance software.
Kindly process the same.

With regards

Dr. Cauvery N K
Asst. Director,
RVIC

3 attachments

@ Approval copy.pdf
1560K

f PO @CAMPUS SKM_22719112715200.pdf
242K

lnvolce-@CAMPUS-Charges-RVDC-H2-19-20.pdf
e e

808K

VoD i
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;AZURE

Pyrerves o e i (T Saliriom

Authorized Signatory

1. If any dispute or discrepancies found in the invoice, it shall be sent as an email within 5 days of
receiving the invoice. If no such email or communication is received within 5 days of receiving the
invoice then it will be treated as acceptance of invoice by the party.

2. Payments should be made within 5 days of receiving the invoice as per the terms of the
agreement. Failing which, the vendor reserves the right to suspend the services,

3. No claim will be entertained by the customer for any loss arising from use of the software
4. Alldisputes Subject to Bangalore Jurisdiction.

5. Order once confirmed after paying the advance, and software installed for the customer the
money paid will not be refundable

6. All payments should be made by NEFT transfer only

7. Warranty on all third party products is as per manufacture’s policy and sholl be got done directly
from the respective manufacturers.

T8, Every cheque return will attract a penalty of Rs. 250/~ ’ x v .

DA™

AZURE END TO END SOLUTIONS PRIVATE LIMITED
Corporate OfftcaiBEGINEST, # 3487, 14th Main, WAL 2nd Stage,

Indiranagar, Bengaluru « 560008, Karnataka, INDIA,

Phi 401-96861-93130, 080 - 42123221, sales@azurelts,com,

Registared Offica: Thattarakkal, PO Parambil, Kezhikode 673012

TERMS & CONDITIONS

D.A.PM.R.V. Dental College
J.P.Nagar | Phase, Bangalore -560 078.
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